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All Stira Folding Attic Stairs are guaranteed against manufacturing and
installation* faults or defects for 12 months.

The Stira range of attic stairs is further covered against mechanical,
timber and metal part defects for a further 9 years.

The Stira Semi electronic range has a 4 year guarantee,
covering electronics and motorised components.

*Guarantee against installation faults only applies to stairs fitted by Stira or official Stira distributors.

What is covered by the guarantee?

any part of this product manufactured or supplied by Stira, that is found to be
defective in material or workmanship under the normal use and maintenance.

What is not covered?
1. defects judged by Stira as attributed to the negligence of
the periodical inspections and services as recommended by Stira

2. Any faults caused by excessive use, insufficient maintenance, careless
handling or accident.

3. Any difficulties or breakage due to the use of parts which are not Stira
genuine parts.

4. Any devices or accessories installed by any parties without written approval
from Stira.

5. Minor irregularities not affecting quality, performance or function of the
product.

6. Loss of the use of the product, loss of time, loss or damage to
personal property, loss of revenue or inconvenience caused.

7. Guarantee only comes into affect after the Stira has been paid for.

Stira Folding Attic Stairs are built to exceed the European
safety standard EN 14975 We are independently audited
and tested by the British Standards Institute in the UK
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KITEMARK™

EN 14975:2006
KM 74784

IMPORTANT
OPERATIONAL INSTRUCTIONS

Please read before using
the Stira Folding Attic Stairs

This document covers the manually operated Original Stira, the Heavy Duty
Stira and Stira featuring the remote control Semi auto upgrade.

Remote control Stira Semi auto outlined in red

For more information or to find this information
again visit Stira.com

Contact Stira for help and support

on 093 38055, for international support
(outside Ireland) call 00353 933 8055

For email support contact support@stira.com, to
speed up the process please include, your unit
number, full address, a detailed discription and

pictures if applicable.




Thank you for Choosing Stira, with proper use
and regular maintenance the Stira will last the
test of time. Please read through this booklet
for a guide on how to use, maintain and
troubleshoot issues with your Stira.

When operating the Stira please be aware of your surroundings to ensure the
Stira can open freely without obstruction. This includes ensuring no doors or
other obstacles may prevent the Stira opening normally.
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Stand in front of the Stira when operating
Pay attention to others and keep them clear
while Stira is being operated.

Keep others safe!
Before opening the stairs ensure no one is
standing under the opening.

While opening the stairs ensure the operator has
ample room to operate the stairs.

Ensure no one is standing behind the operator
as the operator of the Stira may need to step
back to make room for the ladder to unfold.

While using the Stira ensure the pole or remote
is kept safe.

The Stira should never be closed while someone
is in the attic. Closing the Stira while someone
is in the attic causes a serious safety concern as
the person in the attic is trapped in the event
of an emergency.

Stira operating instructions

Open the trapdoor

To open the Stira trapdoor stand in front, facing the
stairs. use the supplied pole and free hand to guide
the stairs open and shut. Do not let the stairs fall
open or slam shut as this could not only damage the
stairs but also the ceiling.

Using the remote control

Stand clear and allow the Stira to complete its cycle. Do not touch or help the Stira
open as this could either cause damage or uncalibrate the stairs closed position.

Unfold the ladder.
Use both hands to pull the bottom section of the ladder towards you. Step back to allow
room for the ladder to open out. Keep hands away from hinges and the gap between
ladder sections. let the ladder rest on the ground.
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% Safe use of the Stira

When climbing up and down the ladder use the handrails
if they are available. If handrails are not available hold onto
the side of the ladder or steps of the ladder.

Only carry objects that can be handled in one hand so you
have a hand free to maintain balance. Larger objects should
be moved using two people.

Always face the ladder when climbing up into the attic or
coming down from the attic. Not facing the ladder increases
the chances of a fall.

Do not stand on the middle section of the ladder and reach
forward, This can cause the ladder to kick out. The ladder will
no longer be straight and will lose it’s footing. If this happens
continue into the attic to rectify the problem,

When in the attic always be aware of the trapdoor opening.

Do not hold onto metal arms when using the Stira as it could
result in damaging the arm preventing the Stira from closing.

Notes for use of the remote control Stira.

1. Ensure the ladder fully reaches and rests on the the floor when open.
2. When the stairs is fully open look at the spools that the cable wind
onto, the hole that the cable goes into should be pointing slightly
towards the stairs or at the floor as in figure 1. If the cable is anywhere
inside the green area the Stiramatic programing is correct. If the cable
continues on past the red line there is a problem.

3. The emergancy release button should only be used to open the Stira. Closing
the Stira with the emeragancy release button will break the Stira and require it
to be reprogramed.

Additional safety measures
Keep a working light in the attic. This can be achieved using battery operated lights to
avoid wiring.

Keep the area around the trapdoor opening in the attic clean and clear so
there are no obstructions around the stira which could either prevent the operator from
entering the attic or could fall onto the Stira obstructing it’s operation.

Use handrails. Stira have a range of safety railings to aid entering and exiting the attic.

Never allow children or someone who has not read the safety and operational instructions
for the Stira to operate the Stira.



